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Overnighting of Policies and Manual Notification Receipt E-Mails
Sign up for ePolicy Delivery and Automated Requirement E-Mails!

The following changes are going into effect in June:

As of June 1, 2010, the home office will no longer overnight Term and Accident & Health (A&H) policies to
producers. After June 1, producers will receive their Term and A&H policies via USPS first class mail.

We encourage you to sign up for ePolicy Delivery, a faster, environmentally friendly alternative to sending hard
copies of policies through the mail.

ePolicy Delivery is the electronic delivery of policy print for Term and Accident & Health products through the
eStation Web site. Get set up today; e-mail your request to eSubmission.requests@aglife.com. Our team will
respond promptly to get you set up and explain your options.

Also on June 1, 2010, we will discontinue sending e-mails manually to our producers when we have received
the new application in the home office.

We implemented Automated Requirement e-mails in 2009. This system automatically sends e-mail notification,
informing of any updates to the policy, to the e-mail addresses you have registered on the eStation Web site.

Stay up-to-date on your policies by registering on the producer Web site, eStation.aglife.com, to access
Automated Requirement e-mails.

By utilizing Automated Requirement e-mails and ePolicy delivery, you can increase speed-to-issue on your
policies so it’s faster than ever before!

As always, we thank you for your business and continued partnership. To register for the producer Web site, go
to eStation.aglife.com.
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