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New Term Life Insurance Application Update:

ING Term eSubmit and iPipeline iGO

The ING Life Companies launched a new Term life insurance application at the end of
February. We hope you're using it already — it’s simpler and easier than the old app.

However, as with any improvement, it takes time to fully incorporate a change into all areas
of use. The new application will be available in ING Term eSubmit and iPipeline’s iGO
platform on August 6", 2010.

In the meantime, the older version of the application continues to be used in our iGO and
Term eSubmit electronic submission options. We still accept the older version of the
application, so please keep submitting your applications using iGO and Term eSubmit while
we work behind the scenes in loading our new application version onto these platforms.

For any questions please contact ING Life Sales Support at 866-ING-SELL (866-464-7355).
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