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UNDERWRITING / NEW BUSINESS TEAM CONTACT LIST 
MAIN PHONE: 800-295-3990           FAX: 800-814-2205 

Underwriter Title Phone Email 
Senior Management Team 
Bill Wysong (BX) VP and Chief Underwriter 319-355-4412 bill.wysong@transamerica.com 
Virginia Craig (VC) VP of UW/NB 319-355-8720 virginia.craig@transamerica.com 
Randie Jayne Mohr Senior Administrative Assistant 319-355-6510 randiejayne.mohr@transamerica.com 
 
    
Management Team 
Sheila Williams Director of NB TIIG Ops Team 1 319-355-7719 Sheila.williams@transmaerica.com 
Joann Scanlon Director of NB TIIG Ops Team 2 319-355-6876 joscanlon@aegonusa.com 
Chris Vorhies Director of NB CR/TIIG Support 319-355-5578 Christine.vorhies@transamerica.com 
Paula Verschoore Director of UW TIIG Ops Team 1 319-355-3974 pverschoore@aegonusa.com 
 
 
LCU / CRUMP / CAPITAS – Team 8 / Team 16 
UW 
Eileen Ehlers (EE) Director of Underwriting 319-355-8463 eileen.ehlers@transamerica.com 
Rich Blundy (RXB) Sr. Underwriting Consultant 319-355-8643 richard.blundy@transamerica.com 
Karen Dunbar (KD) Sr. Underwriting Consultant 319-355-8750 karen.dunbar@transamerica.com 
Shannon Faulkner (SF) Underwriting Consultant 319-355-8460 shannon.faulkner@transamerica.com 
Stephanie Freiburger (SL) Sr. Underwriting Consultant 319-355-8451 stephanie.freiburger@transamerica.com 
Diane Johansen (DLJ) Underwriting Consultant 319-355-6625 diane.johansen@transamerica.com 
Brad Johnson (BJ) Sr. Underwriting Consultant II 319-355-8029 brada.Johnson@transamerica.com 
Aaron Paget (AP) Sr. Underwriting Consultant 319-355-8047 aaron.paget@transamerica.com 
Cindy Valles (ZC) Underwriting Consultant 319-355-8052 cindy.cannada@transamerica.com 
NB 
Laura Nickel Case Manager 319-355-8291 Laura.nickel@transamerica.com 
Lisa Helle Assistant Case Manager 319-355-7146 Lisa.helle@transamerica.com 
Nic Porter Case Coordinator 319-355-4924 Nicholas.porter@transamerica.com 
Brian Meyer Case Coordinator 319-355-6300 Brian.meyer@transamerica.com 
Brent Shepherd Case Coordinator 319-355-3082 Brent.shepherd@transamerica.com 
Sophia Parker Case Coordinator 319-355-4672 Sophia.parker@transamerica.com 
Stephanie Brackey Case Coordinator 319-355-2763 Stephanie.brackey@transamerica.com 
Courtney Smith-Greene Case Coordinator 319-355-5585 csmithgreene@aegonusa.com 
Melissa Judge Case Coordinator 319-355-5216 Melissa.judge@transamerica.com 
Trial Team 
Kimberly Gibbs (ZKK) Underwriting Consultant 319-355-9131 kimberly.gibbs@transamerica.com 
Denise Giradin (ZDG) Sr. Underwriting Consultant 319-355-9119 denise.giradin@transamerica.com 
Jim Godin (ZJG) Sr. Underwriting Consultant 319-355-7464 jim.godin@transamerica.com 
Daniel Haggerty (ZDH) Underwriter 319-355-9130 daniel.haggerty@transamerica.com 
Leeann Hansen (LXH) Sr. Underwriting Consultant 319-355-5944 leeannhansen@transamerica.com 
Pat Hays (ZPH) Sr. Underwriting Consultant 319-355-7180 pat.hays@transamerica.com 
Herb Jones (ZHJ) Sr. Underwriting Consultant 319-355-7720 herb.jones@transamerica.com 
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Bob Lapierre (ZBL) Sr. Underwriting Consultant 319-355-8973 bob.lapierre@transamerica.com 
Ross McKeen (ZRM) Underwriter 319-355-9128 ross.mckeen@transamerica.com 
Steven Sawa (ZSS) Underwriter 319-355-9137 Steven.sawa@transamerica.com 
Margaret Taff (ZMT) Sr. Underwriting Consultant 319-355-9116 margaret.taff@transamerica.com 
Kristen Thompson (ZKT) Underwriting Consultant 319-355-9142 kristen.thompson@transamerica.com 
Jan Vincent (ZJV) Sr. Underwriting Consultant 319-355-7140 jan.vincent@transamerica.com 
Life Mark – Team 14 
UW 
Joel Heintz (JMH) Director of UW 319-355-8098 joel.heintz@transamerica.com 
Kimberly Calderon (KXC) Sr. Underwriter 319-355-8869 kimberly.calderon@transamerica.com 
Michele Estenson (ME) Trainee 319-355-5700 Michele.estenson@transamerica.com 
Daneen Hitt (DAH) Sr. Underwriting Consultant  319-355-8045 daneen.hitt@transamerica.com 
Tracey Mora (TM)  Underwriting Consultant  319-355-7567 tracey.mora@transamerica.com 
Mike Shepard (LMS) Underwriting Consultant 319-355-7246 michael.shepard@transamerica.com 
Carol Wells (CXW) Sr. Underwriting Consultant 319-355-8774 carol.wells@transamerica.com 
Brian Woodruff (BW) Sr. Underwriting Consultant 319-355-7560 brian.k.woodruff@transamerica.com 
NB 
Teresa Bradley Case Manager 319-355-3868 Teresa.bradley@transamerica.com 
Jim Walter Assistant Case Manager 319-355-4657 Jim.walter@transamerica.com 
Denny Heal Case Coordinator 319-355-5649 dheal@aegonusa.com 
Deb Hartkemeyer Case Coordinator 319-355-8402 Debra.hartkemeyer@transamerica.com 
Jami Rosekrans Case Coordinator 319-355-4695 Jami.rosekrans@transamerica.com 
Sheli Eggiman (T) Case Coordinator 319-355-3099 Sheli.eggiman@transamerica.com 
Easton Wachal (I) Case Coordinator 319-355-3098 Easton.wachal@transamerica.com 
 
 
Direct Marketing Team – Team 1 / Express Team  
UW 
Carolyn Jost (CH) Associate Director 319-355-7981 carolyn.jost@transamerica.com 
Hope Adams (AXA) Sr. Underwriting Consultant 319-355-8068 hope.adams@transamerica.com 
Jeanne Conrad (JMC) Underwriting Consultant 319-355-7676 jeanne.conrad@transamerica.com 
Lori Conway (LLC) Underwriter Associate 319-355-7493 lori.conway@transamerica.com 
David Crumpler (DXC) Underwriter 319-355-5928 david.crumpler@transamerica.com 
Donna Howe (DMH) Sr. Underwriting Consultant 816-855-5986 donna.howe@transamerica.com 
Laurie Kaiser (LK) Underwriting Consultant 319-355-7979 laurie.kaiser@transamerica.com 
Jenny Nicholson (JN) Sr. Underwriter 319-355-9117 jenny.nicholson@transamerica.com 
Jerry Plantt (JP) Underwriting Consultant 319-355-7463 jerry.plantt@transamerica.com 
Jessica Taylor (JT) Trainee 319-355-2600 Jessica.taylor@Transamerica.com 
Bill Zalenski (BZ) Sr. Underwriting Consultant 319-355-7785 bill.zalenski@transamerica.com 
NB 
Christina Dorsey Case Manager 319-355-4937 Christina.dorsey@transamerica.com 
Angela Michalec Assistant Case Manager 319-355-2597 Angela.michalec@transamerica.com 
Mark Smith Case Coordinator 319-355-5317 Mark.smith@transamerica.com 
Julie Evenson Case Coordinator 319-355-4692 Julie.evenson@transamerica.com 
Amanda Mesch  Case Coordinator 319-355-6317 Amanda.mesch@transamerica.com 
Daniel Weisenstine  Case Coordinator 319-355-5109 Daniel.wesenstine@transamerica.com 
Amber Ryan  Case Coordinator 319-355-7477 Aryan@aegonusa.com 
Mary Beth Templin  Case Coordinator 319-355-5457 Marybeth.templin@transamerica.com 
 
Direct Marketing Team – Team 2 
UW 
John Reynolds (WR) Director of UW 319-355-8011 john.reynolds@transamerica.com 
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Elice Anaruma (EXA) Sr. Underwriter 319-355-8790 elice.anaruma@transamerica.com 
Heidi Jacosalem (HJ) Trainee 319-355-5120 Heidi.jacosalem@transamerica.com 
Cindy Loffler (CXL) Sr. Underwriting Consultant 319-355-7742 cynthia.loffler@transamerica.com 
Rodney Rhodes (RR) Underwriting Consultant 319-355-7402 rodney.rhodes@transamerica.com 
Jennifer Schmitz (J1S) Underwriting Consultant 319-355-9133 jennifer.schmitz@transamerica.com 
Dan Steinle (DS) Sr. Underwriter 319-355-7836 dan.steinle@transamerica.com 
NB 
Jeremy Hora Case Manager 319-355-7356 Jeremy.hora@transamerica.com 
Brandon Emrich Case Coordinator 319-355-3096 Brandon.emrich@transamerica.com 
Jeanne Merchant Case Coordinator 319-355-7144 Jeanne.merchant@transamerica.com 
Evan Jones Case Coordinator 319-355-7313 Evan.jones@transamerica.com 
Renae Heafner  Case Coordinator 319-355-5443 Renae.heafner@transamerica.com 
Daisy Hoffman  Case Coordinator 319-355-5455 dhoffman@aegonusa.com 
IDA / R Group / I Group – Team 10 
UW 
Michael Fantry (MXF) Director of UW 319-355-7608 michael.fantry@transamerica.com 
Chris Felder (CF) Underwriter 319-355-7918 christopher.felder@transamerica.com 
Rita Gould (RG) Sr. Underwriting Consultant 319-355-8340 rita.gould@transamerica.com 
Troy Mitchell (TSM) Underwriting Consultant 319-355-8771 troy.mitchell@transamerica.com 
Jeff Orris (JLO) Underwriter Associate 319-355-3582 jeff.orris@transamerica.com 
Heidi Schreiber (HS) Sr. Underwriting Consultant 319-355-7076 heidi.schreiber@transamerica.com 
Aaron Smith (AS) Sr. Underwriting Consultant 319-355-8982 aaron.smith@transamerica.com 
NB 
    
Petrina Johnson Assistant Case Manager 319-355-6326 Petrina.johnson@transamerica.com 
Patty Hale Case Coordinator 319-355-3015 Patty.hale@transamerica.com 
George Elossais Case Coordinator 319-355-7831 George.elossais@transamerica.com 
Eamonn Reider  Case Coordinator 319-355-2552 Eamonn.reider@transamerica.com 
Steph Brumley Case Coordinator 319-355-6206 Stephanie.brumley@transamerica.com 
Rael Bruce  Case Coordinator 319-355-5466 Rael.bruce@transmerica.com 
Danielle O’Connor Case Coordinator 319-355-6301 Danielle.oconnor@transamerica.com 
Val Murphy  Case Coordinator 319-355-3509  
IGA Team    
UW 
Brian Michel (BXM) Sr. Underwriter 319-355-7139 brian.michel@transamerica.com 
David Rash (DR) Underwriting Consultant 319-355-9136 david.rash@transamerica.com 
Julie Sartorius (JXS) Sr. Underwriting Consultant 319-355-7390 julie.sartorius@transamerica.com 
Chris Scott (CXS) Sr. Underwriting Consultant 319-355-7316 chris.scott@transamerica.com 
Gary Yergler (GM) Sr. Underwriting Consultant 319-355-9114 gary.yergler@transamerica.com 
NB 
    
Jakob Foulk Case Coordinator 319-355-2987 Jakob.foulk@transamerica.com 
Gary Carter Case Coordinator 319-355-3097 Gary.carter@transamerica.com 
Chris Vogt Case Coordinator 319-355-2980 Chris.vogt@transamerica.com 
Tish Koch Case Coordinator 319-355-4694  
Alecia Bacon Case Coordinator 319-355-3816 Alecia.bacon@transamerica.com 
Chris Reid Case Coordinator 319-355-5315 Chris.reid@transamerica.com 
Tom Ohrt (I) Case Coordinator 319-355-6046 Thomas.ohrt@transamerica.com 
Institutional Team – Team 4 
UW 
Beth Daulbaugh (BD) Associate Director 319-355-8781 beth.daulbaugh@transamerica.com 
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Adam Edelen (ADE) Underwriter 319-355-4119 adam.edelen@transamerica.com 
Carol Riddle (CR) Underwriting Consultant 319-355-7382 carol.riddle@transamerica.com 
NB 
Julie Kellogg Case Manager 319-355-5051 Julie.kellogg@transamerica.com 
Morgan Ryan Assistant Case Manager 319-355-2867 Morgan.ryan@transamerica.com 
Deb Martin Case Coordinator 319-355-7147 Deb.martin@transamerica.com 
Rita Dripps Case Coordinator 319-355-6041 Rita.dripps@transamerica.com 
Jake Davis Case Coordinator 319-355-2588 Jacob.davis@transamerica.com 
Kari Kottke Case Coordinator 319-355-6019 Kari.kottke@transamerica.com 
Suzanne Galbraith  Case Coordinator 319-355-7661 Suzanne.galbraith@transamerica.com 
Heather Havlik Case Coordinator 319-355-8928 Heather.havlik@transamerica.com 
David Poppe  Case Coordinator 319-355-6732 dpoppe@aegonusa.com 
Elizabeth Barron  Case Coordinator 319-355-5428 Elizabeth.barron@transamerica.com 
Pamela Boesenberg  Case Coordinator 319-355-3656 Pamela.boesenberg@aegonusa.com 
Traditional Team –  Team 1 
Sandra Brooks- 
Hackney (SMB) Sr. Underwriting Consultant 319-355-8610 

sandra.brooks-
hackney@transamerica.com 

Jodi Gould (JX) Underwriting Consultant 319-355-8359 jodi.gould@transamerica.com 
Greg Liwen (GL) Sr. Underwriter 319-355-7681 george.liwen@transamerica.com 
Troy Woods (TW) Underwriter 319-355-7219 troy.woods@transamerica.com 
Select Quote 
UW 
Linda Clark (LC) Associate Director 319-355-3973 linda.clark@transamerica.com 
Morgan Bachman (MB) Sr. Underwriting Consultant 319-355-8033 morgan.bachman@transamerica.com 
Chris Buck (CB) Senior Underwriter 319-355-8518 chris.buck@transamerica.com 
Jennifer Casper (JXC) Underwriting Consultant 319-355-9139 Jennifer.casper@transamerica.com 
Angela Chandler (AXC) Underwriting Consultant 319-355-9134 angela.chandler@transamerica.com 
Sam Drury (SXD) Sr. Underwriter 319-355-8376 samuel.drury@transamerica.com 
Tamara Harris (TZ) Sr. Underwriting Consultant 319-355-8641 Tamara.harris@transamerica.com 
Trish McMann (TCM) Trainee 319-355-4453 Trish.mcmann@transamerica.com 
Cara Overstreet (CO) Sr. Underwriter 319-355-9138 Cara.overstreet@transamerica.com 
NB 
Alysha Dlouhy Case Manager 319-355-6012 Alysha.dlouhy@transamerica.com 
Sandy Roland Assistant Case Manager 319-355-6013 Sandy.roland@transamerica.com 
Brooke Teahout Case Coordinator 319-355-4821  
Whitney Liesveld Case Coordinator 319-355-3584 Whitney.liesveld@transamerica.com 
Kristin Hairston Case Coordinator 319-355-6016 Kristin.hairston@transamerica.com 
Jennifer Redlinger Case Coordinator 319-355-4903 Dredlinger@aegonusa.com 
Tara Marrow Case Coordinator 319-355-2179  
Katie Noonan Case Coordinator 319-355-6860 knoonan@aegonusa.com 
Kristy Lerch Case Coordinator 319-355-4690 Kristy.lerch@transamerica.com 
Jennifer Miranda-Perez Case Coordinator 319-355-5456 Jennifer.miranda-perez@transamerica.com 
 
    
NFP – Team 5 / Anders – Team 11 
UW 
Chris Guerin (CG) Director 319-355-8337 christopher.guerin@transamerica.com 
Chris Hawkins (CT) Underwriting Consultant 319-355-8258 christopher.hawkins@transamerica.com 
Liz Hickman (LH) Senior UW Consultant II 319-355-8058 liz.hickman@transamerica.com  
Tracy Regier (TRX) Senior UW Consultant 319-355-7107 tracy.regier@transamerica.com 
Wendy Rogers (WXR) Underwriting Consultant  319-355-8299 wendy.rogers@transamerica.com 
Karen Shanahan (KXS) Senior Underwriter 319-355-7253 karen.shanahan@transamerica.com 
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Joni Stout (JG) Underwriting Consultant 319-355-7242 joni.stout@transamerica.com 
NB 
Adonis Williams Case Manager 319-355-7780 Adonis.williams@transamerica.com 
Angela Buck Assistant Case Manager 319-355-6303 Angela.buck@transamerica.com 
Dave Pasbrig Case Coordinator 319-355-2979 Dave.pasbrig@transamerica.com 
Katie Zlabek Case Coordinator 319-355-6011 Kathryn.zlabek@transamerica.com 
Amy Scoles  Case Coordinator 319-355-5444 ascoles@aegonusa.com 
Kristina Mattison-Bohr Case Coordinator 319-355-8368 Kristina.mattisonbohr@transamerica.com 
 
 
Bramco - Team 7 
UW 
Shea Mozingo (SXM) Director of Underwriting 319-355-6365 shea.mozingo@transamerica.com 
James Ahearn (JA) Underwriting Consultant 319-355-8785 james.ahearn@transamerica.com 
Ruth Anderson (RA) Underwriting Consultant 319-355-8714 ruth.anderson@transamerica.com 
Cindy Bradshaw (CX) Senior UW Consultant 319-355-8635 cindy.bradshaw@transamerica.com 
Sue Fuller (SXF) Senior UW Consultant II 319-355-7415 sue.fuller@transamerica.com 
Tim Jones (TJ) Senior UW Consultant 319-355-8618 tim.jones@transamerica.com 
Will Ketchen (WZK) Trainee 319-355-8583 Will.ketchen@transamerica.com 
Brian O’Flaherty (BO) Underwriting Consultant 319-355-9140 Brian.oflaherty@transamerica.com 
Jeff Rosenberg (JL) Underwriter 319-355-7366 jeff.rosenberg@transamerica.com 
Jim Woods  (JE) Underwriting Consultant 319-355-7233 jim.woods@transamerica.com 
NB 
Kat Walsh Case Manager 319-355-7776 Kathryn.walsh@transamerica.com 
Amanda Chase Assistant Case Manager 319-355-6568 Amanda.chase@transamerica.com 
Christine Moyer Case Coordinator 319-355-4561 Christine.moyer@transamerica.com 
Jeff Hickey Case Coordinator 319-355-6042 Jeffrey.hickey@transamerica.com 
Jessica Heiar Case Coordinator 319-355-3049 Jessica.heiar@transamerica.com 
Erin Bowen (T) Case Coordinator 319-355-2623 Erin.bowen@transamerica.com 
Kristen Ristine Case Coordinator 319-355-6045 Kristin.ristine@transamerica.com 
Ivy Lantz (I) Case Coordinator  Ivy.lantz@transamerica.com 
 
    
International Team  -  Team 12 
UW 
Tim Beauchamp (TJB) Director of Underwriting 319-355-8703 timothy.beauchamp@transamerica.com
Steven Anderson (SA) Underwriting Consultant 319-355-8577 steven.anderson@transamerica.com 
Erika Butler-Brown (EB) Underwriting Consultant 319-355-8508 erika.butler-brown@transamerica.com 
Jennifer Colombo (JC) Underwriter 319-355-8481 jennifer.colombo@transamerica.com 
Vicki Garrett (VG) Senior UW Consultant 319-355-8391 vicki.garrett@transamerica.com 
Marsha Johnson (MJ) Underwriter 319-355-8876 marsha.johnson@transamerica.com 
Ryan Sharp (RS) Underwriting Consultant 319-355-9135 ryan.sharp@transamerica.com 
Julia Smith (JZS) Trainee 319-355-5121 Julia.smith@transamerica.com 
Rebecca Zaike (RZ) Senior UW Consultant 319-355-7123 rebecca.zaike@transamerica.com 
NB 
Melia Pieper-Marek Case Manager 319-355-3899 Melia.pieper-marek@transamerica.com 
Steve Hawtrey Assistant Case Manager 319-355-4853 Stephen.hawtrey@transamerica.com 
Jen Thompson Case Coordinator 319-355-5329 Jennifer.rippey@transamerica.com 
Carly Michalec Case Coordinator 319-355-2981 Carly.michalec@transamerica.com 
Monica Dolezal Case Coordinator 319-355-3053 Monica.dolezal@transamerica.com 
Jen Gideon Case Coordinator 319-355-8908 Jennifer.gideon@transamerica.com 
Zach O’Connor (T) Case Coordinator 319-355-6747 zoconnor@aegonusa.com 
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Jenna Blank (I) Case Coordinator 319-355-5437 Jenna.blank@transamerica.com 
    
    
NEW BUSINESS CR/TIIG SUPPORT 
TIIG/CR Support Team 
Tonia Ryan Supervisor 319-355-4859 tryan@aegonusa.com 
Rachel Ebsen Coach 319-355-7143 Rachel.ebsen@transamerica.com 
Sue Henerson NB Support 319-355-2794  
Amy Grant NB Support 319-355-3966 Amy.grant@transamerica.com 
Cheryl Milsk NB Support 319-355-3047 Cheryl.milsk@transamerica.com 
Karla Brennan NB Support 319-355-4697 Karla.brennan@transamerica.com 
Reed Thompson NB Support 319-355-7142 Reed.thompson@transamerica.com 
Tony Kruegar NB Support 319-355-7138 Tony.krueger@transamerica.com 
Lisa Bradley NB Support 319-355-6043 Lisa.bradley@transamerica.com 
Helen Curl NB Support 319-355-5637 hcurl@aegonusa.com 
Sarah McDonough NB Support 319-355-6923 Sarah.mcdonough@transamerica.com 
Randy Flood NB Support 319-355-5180 raflood@aegonusa.com 
Elizabeth Mahurin NB Support 319-355-6014 Elizabeth.mahurin@transamerica.com 
TIIG Call Center    
Terra Thein Supervisor 319-355-2947 Terra.thein@transamerica.com 
Jay Johnston Coach 319-355-4805 Jay.johnston@transamerica.com 
Amanda Hagist Contact Center Specialist 319-355-4873 Amanda.hagist@transamerica.com 
Mike Andreasen Contact Center Specialist 319-355-7300 Mike.andreasen@transamerica.com 
Sarah Angelo-Haght Contact Center Specialist 319-355-3050 Sarah.angelo-haight@transamerica.com 
Jenna Fueslley Contact Center Specialist 319-355-8390 Jena.fuessley@transamerica.com 
Josh Misener Contact Center Specialist 319-355-4893 Josh.misener@transamerica.com 
Laura Hammond Contact Center Specialist 319-355-7904 Laura.hammond@transamerica.com 
Michele Kelley Contact Center Specialist 319-355-8461 Michele.kelley@transamerica.com 
Sarah Boyles Contact Center Specialist 319-355-5604 Sarah.boyles@transamerica.com 
Sara Purman Contact Center Specialist 319-355-4829 Sara.purman@transamerica.com 
Stephanie Meskimen Contact Center Specialist 319-355-4688 Stephanie.meskimen@transamerica.com 
Paula Smith Contact Center Specialist 319-355-4678 Paula.smith@transamerica.com 
Alyssa Caldwell Contact Center Specialist 319-355-7215 Alyssa.caldwell@transamerica.com 
Tom Dolphin Contact Center Specialist 319-355-4854 Tom.dolphin@transamerica.com 
Lisa Langerman Contact Center Specialist 319-355-6972 Lisa.langerman@transamerica.com 
TIIG Indexing 
Scott Jacobsen Supervisor 319-355-4689 Scott.jacobsen@transamerica.com 
Kathy Sever Coach 319-355-3808 ksever@aegonusa.com 
Roxanne Ervin Coach 319-355-8944 Roxanne.ervin@transamerica.com 
Jen Morris Index Support 319-355-3697 jenmorris@aegonusa.com 
Denise Larson Index Support 319-355-3051 Denise.larson@transamerica.com 
Janis Payton Index Support 319-355-3806 Janis.payton@transamerica.com 
Becky McCarty Index Support 319-355-3968 Becky.mccarty@transamerica.com 
Shelley Snitker Index Support 319-355-6527 ssnitker@aegonusa.com 
Ryan French Index Support 319-355-5423 Ryan.french@transamerica.com 
Karen Warner Index Support 319-355-3530 kawarner@aegonusa.com 
Brett Lyddon Index Support 319-355-3532 Brett.lyddon@transamerica.com 
Loren Robbins Index Support 319-355-7153 Loren.robbins@transamerica.com 
Stephanie Ma Index Support 319-355-7155 Stephanie.ma@transamerica.com 
Mark Lucas Index Support 319-355-7838 Mark.lucas@aegonusa.com 
Paige Johnson Index Support 319-355-6869 pajohnson@aegonusa.com 
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QA & Training 
Tiffany Elwood Supervisor 319-355-2219 telwood@aegonusa.com 
Jeff Zierath Quality Support 319-355-4643 Jeff.zierath@transamerica.com 
Rachel Cekorich Quality Support 319-355-5191 rcekorich@aegonusa.com 
Kelly Reierson Quality Support 319-355-6608 Kelley.reierson@transamerica.com 
Lisa Fox Quality Support 319-355-3979 Lisa.fox@transamerica.com 
John Kaltenbach Quality Support 319-355-5320 jkaltenbach@aegonusa.com 
Robert Zeck Quality Support 319-355-7852 rzeck@aegonusa.com 
Bobbi Geiger Quality Support 319-355-6311 Bobbi.geiger@transamerica.com 
PHI/Prof Relations 
Linda McFadden Manager 319-355-7098 Linda.mcfadden@transamerica.com 
PHI 
Jessica Cronbaugh Professional Relations Support 319-355-4170 jcronbaugh@aegonusa.com 
Claudia Durow Professional Relations Support 319-355-3905 cdurow@aegonusa.com 
Dana Marolf Professional Relations Support 319-355-8623 dmarolf@aegonusa.com 
Dana Wollschlager Professional Relations Support 319-355-7920 dwollschlager@aegonusa.com 
Mayela Cooper Professional Relations Support 319-355-4285 mcooper@aegonusa.com 
Dixie Diaz Professional Relations Support 319-355-3722 ddiaz@aegonusa.com 
Kyle Forbes Professional Relations Support 319-355-3960 kforbes@aegonusa.com 
Lorena Harger Professional Relations Support 319-355-3986 larger@aegonusa.com 
APS/FU Calls 
Connie Arnell Professional Relations Support 319-355-3815 carnnell@aegonusa.com 
Dana Baker-Njenda Professional Relations Support 319-355-3707 abakernjenga@aegonusa.com 
Connie Watson Professional Relations Support 319-355-4464 Connie.watson@transamerica.com 
Kiley Feigenbutz Professional Relations Support 319-355-7395 kfeigenbutz@aegonusa.com 
Vendor Bills/Etc. 
Michelle Lochner Professional Relations Support 319-355-8965 Mlochner@aegonusa.com 
Todd Henry Professional Relations Support 319-355-4432 Todd.henry@transamerica.com 
Trent Ryan Professional Relations Support 319-355-6536 Trent.ryan@transamerica.com 
Malissa Mentzer Professional Relations Support 319-355-4866 mamentzer@aegonusa.com 
Angie Simoens Professional Relations Support 319-355-3945 asimoens@aegonusa.com 
Joshua Kuntz Professional Relations Support 319-355-7157 Joshua.kuntz@transamerica.com 
Business Analyst TIIG    
Val Ramirez Lead Business Analyst TIIG 319-355-7744 Valarie.ramirez@transamerica.com 
Micki Flynn Business Analyst TIIG 319-355-8979 Micki.flynn@transamerica.com 

 
 
 


