New Policy Delivery Requirements Page
For all policies with Delivery Requirements, a new policy Delivery Requirements page will immediately follow the
policy invoice. This new page lists each of the Delivery Requirements for that policy. Please see a sample of both the
revised policy invoice and the new policy Delivery Requirements page below.

Delivery Requirement Enhancements & Policy Amendments Now Online!

a policy’s delivery requirements and view and print policy amendments.
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We are pleased to announce a number of enhancements that will make it easier for you to check the status of

OUTSTANDING REQUIREMENTS
Below is a list of outstanding requirements that need to be completed in order {]
policy. To avoid delays in activating the enclosed policy, Transamerica must re|
items no later than XXX XX, XXXX.
POLICY DELIVERY RECEIPT
Please have the Policy Owner and Producer sign and date the Company’s Coy

Copy. The Policy Owner’s copy should be retained by the Policy Owner and in:
return the Company’s Copy to Transamerica.

PREMIUM DUE CARRIER

Premium Amount Due: $XXX.XX

The initial premium must be paid in order for the enclosed policy to be activate(
payable to Transamerica in the amount referenced above.

BANK DRAFT AUTHORIZATION CARD (BANK INFORMATION)

If premiums are to be deducted directly from a checking account please have ti
account complete and sign the Pre-Authorized Check/Withdrawal Plan Form ai
If the Owner of the policy is not the Depositor of the account, then the Owner n|

AMENDMENT
The enclosed Application Amendment must be signed by the Policy Owner in d

policy to be activated. If a signature line for the proposed insured is included or|
is signed by the insured if different than the owner. If the owner and the insure:

éeTRANSAMERICA
REVISED DELIVERY REQUIREMENTS SECTION OF POLICY INVOICE

DELIVERY REQUIREMENTS
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[X] ses memo See 2nd page for Requirements

The revised Delivery Requirements section of the policy invoice will look like the sample above. No other
changes to the policy invoice have been made.

Policy Owner will sign as both the owner and insured. After signing the Amendi

should be signed and retained by the Policy Owner.

SAVE AGE AMENDMENT

v
Transamerica. A second copy of this Amendment can be found within the policy contract. This copy

The enclosed Application Amendment must be signed by the Policy Owner in order for the enclosed
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policy to be activated. If there are multiple Policy Owners, all owners must sign. If a signature line for the
proposed insured is included on this form, please ensure it is signed by the insured if different than the
owner. If the owner and the insured are one in the same, the Policy Owner will sign as both the owner
and insured. After signing the Amendment, please return it to Transamerica. A second copy of this
Amendment can be found within the policy contract. This copy should be signed and retained by the
Policy Owner.

VOID CHECK

Please send a voided check from the checking account of the premium payor. Deposit slips are not
accepted and starter checks cannot be used.
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TransACT"

Enhancements to the Pending Section on TransACT®

New Delivery Requirements Section
Now it's easier to access and check the status of a policy’s delivery requirements on TransACT®. Note that the
Delivery Requirements section will only appear if New Business has created a Delivery Requirement.

® The new Delivery Requirements section follows the Underwriting Requirements section on the Pending Policy
Detail page.

®m The format of the Delivery Requirements section now matches the format of the Underwriting Requirements.
For each delivery requirement, you'll be able to view the type, who it's for, the date it was ordered and received,
comments and current status. Outstanding delivery requirements will be shown in red text.

® |f there are special instructions for a policy, a new Special Instructions section will immediately follow the
Delivery Requirements section.

m Agency Management System customers will be able to view Delivery Requirements as requirements delivered
within the pending file extracts.
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General Agents

New Business
& Underw

Rapid Revlew | FastStart | L 9 Pending Status
pending Staws -peta . PeNding Status - Detail
UM Requirements
Delivery Requirements
PRCTTE Insured: Date of Birth: Jan 01 1965 U/ W Initials:
Insured Information gddpess: 222
Preamiam Informetion Policy Number: Agent: HOME OFFICE
Coverages Underwriting Requirements (Explanation of Codes)
S Requirement For  Ordered Received Comments (Abbreviations)
o linis Consant for AIDS-Related Slood Testing - 1 IN  Fab 052010 Feb 05 2010 Matched
Qrder APS for this . NOW more
Applcant Perform Examination By Paramed - 1 N Feb 05 2010 Feb 05 2010 Waived
Abbreyi hemmistry - 1 IN  Feb0S 2010 Feb 05 2010 e detail about
HIPAA Authorization - 1 IN  Feb052010 | Feb 052010 i each delivery
Palcy Number: Tllustration - 2 N Feb 08 2010 Feb 08 2010 9 requirement_
— Delivery Requirements (Explanation of Codes)
To view or print a requirement document created by New Business. click on the Adobe PDF Icon for that requirement
Requirement For Ordered Received Comments (Abbreviations) Status
Do Not Deliver Before - 2 IN | Feb 05 2010 03/20/200% QOrdered By Home Offi
Celiver Policy and Return/Destroy Other - 2 IN | Feb 05 2010 DELIVER 49015442 AND DESTROY 42568971 Ordered By Home Office
Return Original Pdhey - 2 IN  Feb 05 2010 | RETURN€51I5584 Ordered By Home Office
. dment - 1 4] IN  Feb 05 2010 NON SELF HEALTH APE-1 Ordered By Home Office
N ew |Ocat|0n on dment - 2 o IN  Feb 08 2010 SELF HEALTH APE-2 Ordered By Home Office
the page—ifa .

policy has delivery
requirements, the
section will appear g -

Do Not Deliver Sefore - 1 IN | Feb 052010 Feb 05 2010 03/10/2010 Matched

Return Original Pelicy - 1 IN Feb 052010 Feb 05 2010 RETURN 60152438 Matched
Deliver Policy and Return/Destroy Other - 1 IN Feb052010 Feb 052010 DELIVERT 49015442 AND RETURN/DESTROY 49015441 Matched
Tlhustration - 2 IN Feb 052010 Feb 05 2010 Matched
llustration - 3 IN Feb08 2010 Feb 09 2010 ° Matched

Feb 05 2010 Feb 09 2010 Matched
h(a p0|ICy haS Specia| Feb 09 2010 Feb 09 2010 Matched
instructions, the Special Instructions
section will appear
here. Basic Information

Last Activity Date/Time Jun 23 2010
Policy Status Issued Received Date Feb 01 2010
U/W Action Approved as Applied for U/W Action Date Feb 08 2010
Issue Action POLICY MAILED Issued Date Feb 09 2010
Application Type Submitted Application Mailed Date Apr 06 2010
Type New Business G e Letter Mailed Date
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