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Delivery Requirement Enhancements & Policy Amendments Now Online! 

We are pleased to announce a number of enhancements that will make it easier for you to check the status of 

a policy’s delivery requirements and view and print policy amendments.

New Policy Delivery Requirements Page  
For all policies with Delivery Requirements, a new policy Delivery Requirements page will immediately follow the  
policy invoice. This new page lists each of the Delivery Requirements for that policy. Please see a sample of both the 
revised policy invoice and the new policy Delivery Requirements page below. 
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Enhancements to the Pending Section on TransACT®

New Delivery Requirements Section 

Now it’s easier to access and check the status of a policy’s delivery requirements on TransACT®. Note that the 
Delivery Requirements section will only appear if New Business has created a Delivery Requirement. 

  �The new Delivery Requirements section follows the Underwriting Requirements section on the Pending Policy 
Detail page.

  �The format of the Delivery Requirements section now matches the format of the Underwriting Requirements. 
For each delivery requirement, you’ll be able to view the type, who it’s for, the date it was ordered and received, 
comments and current status. Outstanding delivery requirements will be shown in red text.

  �If there are special instructions for a policy, a new Special Instructions section will immediately follow the 
Delivery Requirements section.  

  �Agency Management System customers will be able to view Delivery Requirements as requirements delivered 
within the pending file extracts.
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If a policy has special 
instructions, the 
section will appear 
here.

New location on 
the page—if a 
policy has delivery 
requirements, the 
section will appear 
here.

Now more 
detail about 
each delivery 
requirement.
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