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Policy Dating

Effective May 17, 2010, the policy dating rules and delivery procedures for life applications submitted on a cash
on delivery (COD) basis are changing. “Cash on delivery” includes those policies which premium is either the
only requirement or one of the delivery requirements needed to place a policy in force. Under this new process,
our policies are dated more closely to the policy’s actual effective date.

Here is how the new procedure will work:

o We will forward-date any COD policy 30 days from the day we actually produce the policy on our
administrative system, unless the forward-dating results in an age change, in which case the policy will be
forward-dated to one day before the age change will occur.* This should help cover delivery time and mail
time. With the policy we will issue a Policy Delivery Receipt (sample attached) which explains the policy
dating rules. Please review the Receipt with your client.

e The Policy Delivery Receipt is required to be signed and returned to us (along with the initial premium and
any other delivery requirements) for any policy delivery that includes collecting the initial premium payment
prior to our putting the policy in force. Commissions will not generate until all delivery requirements (including
the signed Policy Delivery Receipt) are received.

o As explained in the Receipt, your client has the right to request a different date of issue.

Why are we changing our procedure?

e Your client’s insurance protection goes into effect when you deliver the policy and collect the first modal
premium and satisfy any additional delivery requirements even if that date is before the date of issue shown
on the policy schedule. There is no charge for the protection between the delivery date and the date of issue
shown on the policy schedule. The delivery receipt specifies this.

e There is less risk the client will request the policy be re-dated.

¢ We want your client to understand and appreciate how we date our policies and their opportunity to request a
different date of issue. Furthermore, if your client requests an earlier date, or if the policy is delivered after
the date of issue, he or she will understand that they will pay premium for the period between the date of
issue and the date insurance goes into effect.

If you have questions, please contact our Resource Center at 1-800-366-9378.

* This policy dating procedure will not apply in certain policy revisions situations such as when a specific
date of issue is required to avoid a gap in coverage.
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POLICY DELIVERY RECEIPT

| understand that the date of issue shown on the schedule page of my policy
has been forward-dated thirty (30) days from the date my policy was printed and
issued at the Company’s home office, unless this forward-dating results in an age
change, in which case the policy has been forward-dated only to one day before my
age change would occur.

| understand that coverage under my policy goes into effect under the policy
terms as soon as my policy is delivered and my first modal premium is paid and
any other delivery requirements received, even if this is before the date of issue
shown on my policy.

| understand that | am entitled to request a different date of issue for my
policy. | understand that premiums are billed from this date and that if | am paying
my first premium now, today is the first day | have coverage. | also understand
that if | am paying my first modal premium today and my policy is dated earlier
than today’s date, | am paying premiums for a period of time during which my
policy did not provide insurance coverage. | understand that | am not required to
pay premiums for a period of time for which my policy did not provide insurance
coverage.

__ Please do not change my policy’s date of issue. | accept the policy dated as-

is.
Policyowner Signature Date
Witness
(Agent if issued in PA)
__ Please change my policy’s date of issue. | request that the date of issue be

. | understand that if | pay my first premium today,
my coverage begins today and that if | request a date of issue before today,
I AM PAYING PREMIUM FOR A PERIOD FOR WHICH | HAD NO COVERAGE.

Policyowner Signature Date

Witness

(Agent if issued in PA)

PLEASE SIGN THIS FORM AND RETURN TO THE COMPANY’'S HOME OFFICE
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